
[The Software Solution]

silwaCARRIER is interfaced directly to our silwa-
SUITE and can be connected to any WMS software 
to generate customized labels for each shipment, 
automatically communicate delivery information, 
and monitor performance with accurate KPIs 
updated in real time.

[Benefits]

• COMPATIBILITY WITH ALL CARRIERS
silwaCARRIER is already connected to a wide 
range of carriers, from the most globally known 
to local ones, eliminating start-up costs and 
time. Being a proprietary product, it allows integ-
ration with any carrier and is also able to suggest 
new potential ones that can be connected.

• PAYMENT PER LABEL 
Eliminate fixed fees: with silwaCARRIER you pay 
only per printed label, eliminating fixed costs
and optimizing spending. In addition, the
connection with the carrier allows the reduction 
of label printing, reducing waste, and speeding 
up label operations.

• SMART TRACKING AND TOTAL CONTROL 
The product offers accurate tracking for every 
shipment, allowing customers to monitor the 
status of their order in real time. This level of 
transparency greatly enhances the shopping
experience, ensures continuous and reliable 
communication, and refines your service.

• ZERO ERRORS, ACCURATE OPERATIONS
With its intelligent auto-correction system, the 
system automatically analyzes and eliminates 
any input errors present in the shipping data. 
This feature ensures complete smoothness of 
operations and fast and accurate deliveries.

• AUTONOMY IN MEASUREMENTS
silwaCARRIER enables you to efficiently control 
your direct fleet through the Transporters App, 
allowing you to manage it jointly with indirect 
transporters.  

• UN AGENDA 2030
Total efficiency in shipping processes, fosters
innovation in your business, while the reduction 
of printed labels promotes responsible con-
sumption and production, helping you achieve
Goals 9 and 12 of the 2030 Agenda.

[silwaCARRIER]
Staying competitive requires strategic and optimized logistics management. silwaCARRIER 
is a software solution that offers a single and flexible interface to carriers, ideal for 
managing B2C and B2B flows. It automates carrier selection, printing and label 
application, ensuring flawless deliveries.
It is cloud-native but can also be deployed on-premise to fit any need.
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[Features] [Already Integrated Carriers]

[Requirements]
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It is a comprehensive, flexible, customizable and 
affordable product designed for autonomous 
shipment management with low service costs.  

• AN AFFORDABLE AND CUSTOMIZABLE 
PRODUCT  
silwaCARRIER is designed to be accessible to 
any type of company, large or small. You can 
easily integrate any carrier, from well-known 
names to local services, providing flexibility and 
adaptation to your specific needs. In addition, it is 
already pre-configured with a wide network of 
well-known carriers and integrates seamlessly 
with your WMS software, making shipment
management even smoother and more intuitive.  

• AUTOMATE EVERY SHIPPING PROCESS
With silwaCARRIER, your company benefits from 
a fully automated intelligent system that optim-
izes every step of shipping. It automatically
selects the best carrier, reduces operating time 
and costs, and makes your service extremely 
competitive.

• ADAPTABLE AND INTUITIVE INTERFACE  
silwaCARRIER features a user-friendly portal that 
allows your customer to view the progress of 
shipments. You can customize its functionality 
and layout to suit the needs of your industry.

 In addition, through integration with the 
Transporters App, you can also manage your 
direct fleet and allow each operator to be 
informed in real-time.

• MINIMUM REQUIREMENTS FOR LOCAL ON-
PREMISE INSTALLATION:

-Hardware
�� Intel Xeon processors or higher 

with a minimum speed of 1.4 GHz  
��Windows Server 2012 or higher  
��RAM memory: at least 16GB 

(expandable)  
��SSD hard drive of at least 

200Gb with 50GB of free space 
(installation and backup files)  

�� Internet access 

-Software
��SQL Server 2019 SE or higher
�� IIS 8.5 or higher
�� .NET 8.0

• IN ORDER TO GIVE ACCESS TO USERS 
EXTERNAL USERS THE SERVER MUST:

- Be equipped with an https certificate  
- Be reachable via the Internet with 

fixed IP and/or DNS at port 443 (https port)

• Palletways
• SDA – Poste Italiane
• SUSA Trasporti e Spedizioni
• TNT – FedEx Express
• Europa Trasporti
• UPS
• Arco Spedizioni
• Autotrasporti e Spedizioni Barone S.p.A.
• Bracchi Trasport&Logistic
• BRT
• Ceccarelli Group
• De Giorgio Group
• DHL
• Fercam Logistics&Transport
• GLS 
• Gruppo Zingali
• IGS Logistics Group
• Trading Post Express Service 
• Tardini Logistica Spedizioni


